
Special Points: 

Ʒ   Course 209ñNegotiating 
Effectively with a Diverse 
Clientele to be held in      
Martinez 11/5-11/6/09 

Ʒ  Consider sponsoring the 
Chapter and its newsletter by 
placing your ad in the 2010  
issues of Bayviews   
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November Luncheon 

 



November 5 and 6 

Course 209 Negotiating with a Diverse Clientele 

Location:  Contra Costa County Sanitary District in Martinez 
 

November 10 

RSVP for November Luncheon 

 

November 12ñNote Date Change 

November Luncheon-Topic:  Joint IRWA/Appraisal Institute         

featuring economist 

Location:  Silver Dragon, Oakland 
 
 

 
 

December 1 

Last day to RSVP for Holiday Luncheon 
 

December 9 
Holiday Luncheon and 2010 Chapter Board Swearing in 

Location:  Massimoõs in Walnut Creek 
 

January 11 
RSVP for January Luncheon 

 

January 13 
Annual Legal Update with Les Hausrath and Pamela Schock Mintzer 
Location:  Offices of Wendel, Rosen, Black & Dean, Oakland 
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Presidentõs Message 

 

 

 

 

 

 

 

 

 

 

Chapter 2 Member CalendarñNovember thru January 

Dear Chapter 2 Members: 

Itõs hard to believe fall is already upon us and the holidays will be here before we know it.  It was wonderful to see such a great turn out at 

Octoberõs luncheon.  Many thanks to Jim Kennedy for speaking on the subject of transit-oriented development at our last meeting.   
 

Please plan on joining us at our annual Joint Appraisal meeting to be held in Oakland at the Silver Dragon Restaurant November 12th.  The 
featured speaker is Jonathan Neuberger who will be speaking on our current economic status.  Mr. Neuberger is a highly respected   
economist and a Principal with Economists, Inc., of Emeryville and Washington, D.C.  He holds both a masterõs degree and doctoral degree in 

economics from John Hopkins University, and was formerly employed as an economist with the Federal Reserve Bank of San Francisco.   
 

To finish off the year our annual holiday luncheon is scheduled for December 9th at Massimo Ristorante in Walnut Creek.  Jim Finnegan has 

once again agreed to install our Executive Board Officers for 2010.   

 

Best Regards, 

 

Cheryl 

 

The photo to the right is one taken of a group heading for the Hornblower 

Cruise as part of the Fall Forum Chapter 2 proudly hosted on October 2  

and 3 in San Francisco.  Region 1 President Chris Banks is the lady in red.   
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Chapter 2 Board Members 

President/International Director 
Cheryl Sousa,  

Contra Costa County 
csous@pw.cccounty.us 

_________________________________ 
Vice President/International Director 

Tara Peterson, SR/WA, 
City of San Leandro 

tpeterson@ci.san-leandro.ca.us 
_________________________________ 

Treasurer 
Vern Cummings, SR/WA, 

Associated Right of Way Services 
vcummings5@astound.net or  

vcummings@arws.com 
_________________________________ 

Secretary 
Kathleen West, 

CCCSD 
kwest@centralsan.dst.ca.us 

_________________________________ 
Advertising 

Erik Woodhouse,  
Burchard & Rinehart  

erik@burchardandrinehart.com 
_________________________________ 

Asset Management 
Phil Williamson, SR/WA,  

Port of San Francisco 
phil_williamson@sfport.com 

_________________________________ 
Awards/Elections 

Open Seat 
_________________________________ 
Donna Dawkins Scholarship Committee 

Vern Cummings, SR/WA,  
Associated Right of Way Services 

vcummings@astound.net 
_________________________________ 

Education 
Molly Mullin,  

CCCSD 
mmullin@centralsan.dst.ca.us 

_________________________________
Employment 

Jean Novotny, CEA,  
Novotny Machinery 

jnovotny@sbcglobal.net 
_________________________________ 

Engineering & Surveys 
Open Seat 

_________________________________ 
Environmental 

Wayne Couto, MSA,  
U.S. Treasury Department 
Wayne.G.Couto@irs.gov 

Finance 
Brenda Aguilar-Guerrero,  

Erickson, Beasley, Hewitt & Wilson 
baguilar-guerrero@ebhw.com 

__________________________________ 
Government Liaison (2 Chairs) 

Elizabeth Engle,  
Santa Clara Valley Water District 

eengle@valleywater.org 
Open Seat 

__________________________________ 
Hospitality 

Chad Wakefield, 
Overland, Pacific & Cutler 

chadwakefield@opcservices.com 
__________________________________ 

Law & Ethics 
Les Hausrath, Esq.,  

Wendel, Rosen, Black & Dean LLP 
lhausrath@wendel.com 

__________________________________ 
Local Public Agency 
Maria Cresci, SR/WA,  

Alameda County 
mariac@acpwa.com 

__________________________________ 
Membership 

Wayne Prescott, MAI,  
The Schmidt-Prescott Group  

wprescott@ValuationConsultant.net 
__________________________________ 

Newsletter Editor/Communication 
Tara Peterson, SR/WA,  

City of San Leandro 
tpeterson@ci.san-leandro.ca.us 

__________________________________ 
Past President 

Bernadette Lambert, 
Bay Area Rapid Transit 

blamber@bart.gov 
__________________________________ 

Pipeline 
Sue Evans,  

Coates Field Service 
srevans@coatesfieldservice.com 

__________________________________ 
Professional Development (2 Chairs) 

Steve Castellano, SR/WA,  
Associated Right of Way Services 

scastellano@arws.com 
 

Debra Baker, SR/WA,  
Contra Costa County 

dbake@pw.cccounty.us 
 

 

Property Management 
Phil Williamson, SR/WA,  

Port of San Francisco 
phil_williamson@sfport.com 

_______________________________ 
Relocation 

Cecilia Melanson, SR/WA, 
Overland, Pacific & Cutler 

cmelanson@opcservices.com 
_______________________________ 

Retired Members 
David Simmons, Jr., SR/WA,  

Associated Right of Way Services 
valuerdave@aol.com 

_______________________________ 
Technology 
Craig Fries,  

Precision Simulation 
CRAIG@PRECISIONSIM.com 

_______________________________ 
Transportation 

Rick Jones, SR/WA,  
bikejones48@sbcglobal.net 

_______________________________ 
Valuation (2 Chairs) 

Joyce Diaz, MAI,  
Diaz, Diaz & Boyd, Inc. 
jldmail@ddb-inc.com 

 
Karen Couto, SR/WA, MAI,  

Associated Right of Way Services 
kcouto@arws.com 

_______________________________ 
Wireless Communications (2 Chairs) 

Alan C. Louie, SR/WA,  
Acquisition Services 

aclwired1@gmail.com 
 

Suzanne Sullivan,  
Real Estate Services 

suzanne988@aol.com 
_______________________________ 

Thank you to our Board Members 
__________ 
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Board Meeting MinutesñOctober 14 Meeting  

Attendees: Cheryl Sousa, President   Tara Peterson, Vice President    
  Vern Cummings, Treasurer    Kathleen West, Secretary 

    

Meeting:  Back Forty Texas BBQ, Pleasant Hill, CA      

  IR/WA Chapter 2 Board Meeting called to order at 10:30 a.m.  Welcome 
 

Chapter Bylaws 

Tara began the meeting with recommending we take the Model Chapter Bylaws of International and update ours accordingly since they are 

more updated. Cheryl brought up that if we changed to a Fiscal Year instead of Calendar Year for our officers to commence office then this 
would have to be reflected in our Chapter Bylaws.  Changing to a Fiscal Year would allow our officersõ time to acclimate to their role easier. 

It was also brought up that International may be leaning towards all Chapters following the Fiscal Year Calendar. It would also be easier with 

taxes for the Treasurer.   

Kathleen agreed to update our Bylaws to reflect the Model Bylaws. 

Tara suggested sending an e-mail of the Pros and Cons of Calendar versus Fiscal Year to  the Chapter Members for their input. 

 

Tara moved to update the Bylaws to reflect the Model Chapter Bylaws from International. Vern seconded it.  Passed by the Board. 

 

Nominations & Elections Board 2010 

Cheryl will mention nominations for officers for 2010 at todayõs luncheon and see if there are any members that would like to make a     

nomination. Tara will be the nominee for incoming President. Kathleen will be the nominee for incoming Vice President. Vern will be the   

nominee for incoming Treasurer and Eric Roman will be the nominee for incoming Secretary. 

Vern suggested that we ask if there are any members willing to serve on a committee.  Tara thinks we should be more aggressive since in 

the past have not always received responses from committee chairs to inquiries made by Chapter members. Vern agreed to handle the 

Nominations and Elections for this year.  Tara agreed to also send out an e-mail regarding serving on a committee.  

 

Holiday Luncheon 

Kathleen gave an update on the holiday luncheon. The deposit of $500 was given to Massimoõs and Kathleen provided Chad Wakefield with the 

information needed to design the invitation.  The gift exchange was mentioned and since dessert will not be provided, cookies will probably be 

brought and passed out at the luncheon. The invitation will go out before Thanksgiving.  Cheryl brought up that Jim Finnegan has agreed to 

swear in the officers at the luncheon.   

 

Fall Forum 
Cheryl said that Fall Forum went well. There are a few people that have not paid for the Cruise ð Letõs not list them ð we donõt want to        

embarrass them in the newsletter,  Will send out an invoice to collect the monies owed.  The Chapter broke even on the cruise but will owe 

money on the hotel. Food was the major expense.  Lunch was $39 a person and we budgeted for 30, but only 15 stayed for lunch and paid. 
Cheryl will do a final accounting to let the Chapter know the cost of hosting the Fall Forum.  There were about 45 attendees. Cheryl will also 

put together a pro and con list of the Fall Forum for future planning by the Chapter.  

Vern mentioned that our Chapterõs 75th Anniversary will be coming up in 4 years. He has information from the 50th he will look for.   

 

Tara motioned for Vern to set up a committee for the 75th anniversary party.  It was second by Kathleen.  Passed by the Board. 
 
Upcoming Courses 

IRWA Course 209 - Negotiating Effectively with a Diverse Clientele is being at Central Contra Costa Sanitary District in Martinez on          
November 5 & 6. 

IRWA Course 103 ð Ethics and the Right of Way Profession - CANCELLED                                            Continued on next page 
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Local Course OfferingñCourse 209 

Chapter 2 is pleased to present: 

IRWA Course 209 - Negotiating Effectively with a Diverse Clientele 

 
Negotiating Effectively with a Diverse Clientele.  The objectives of this two-day course are to explore the dynamics 
for negotiating with a diverse clientele, the process, challenges and opportunities involved; the roots of 

misinterpretations that cause cultural collisions due to the dynamics of communication, behavioral prescriptions, values 
reasoning styles, attitudes, language, social relations, ambiguity, orientations and patterns, formality and emotion; 
ethnocentrism; and to gain awareness of different negotiation styles/maximize oneõs personal negotiating power and 
effectiveness. 
 

Topics:  Intercultural Negotiations and Competence  

  Building Relationships Across Cultures and Intercultural Communications 
  Cultural Dimensions Comparison 

  Language and Culture 

  Descriptive vs. Interpretive Statements 

  Dimensions of Diversity 

When:  November 5, 2009 and November 6, 2009 8:00 a.m. to 5:00 p.m. daily 

Where:   Contra Costa Sanitary District   Accommodations:  Concord Hilton 
  5019 Imhoff Place       1970 Diamond Boulevard 

Martinez, CA 94553      Concord, CA 94520 

 (925) 228-9500       (925) 827-2000 
         Rate: $102 + Tax 

Cost:  $430/Member    $430/Non-Member 
 

Course Instructor: Claude Kaler Jr., SR/WA 

Named one of the òTop Ten IRWA Facilitatorsó in 2008, Claude has 35 years experience in communications and negotiations.  Claude has been 

an IRWA facilitator since 1995. He has negotiated agreements, mitigated issues and acquired property rights for all types of utility facilities 

and construction activities; Combustion Turbine Plants, High Voltage Transmission Lines, and Microwave and Cell Towers.  Claude is 

consistently awarded the very highest rating by course attendees and has instructed for IRWA Chapters across the United States. 
 

Register:  Online at www.irwaonline.org, by phone at (310) 538-0233 x 138, or by Fax at (310) 538-1471 or through the coordinator. 
 

Course Coordinator:   Cheryl Sousa, Contra Costa County Public Works Department         

   (925) 313-2252 or Fax (925) 646-0288 or e-mail csous@pw.cccounty.us . 

Board Meeting MinutesñOctober 14 Meeting, continued  

Inactive/Unchaired Committees 
The Board is going to table this discussion until next meeting along with Committee Chairs to submit annual reports. 

 

Meeting adjourned at 11:35 a.m.     MINUTES ADOPTED BY BOARD ON October 19, 2009 

http://www.irwaonline.org
mailto:csous@pw.cccounty.us
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IRWA News  

Membership 

Changes to your contact information should be made through IRWA  Headquarters.  Please notify HQ with your updated information by  

contacting Bonnie Gray at gray@irwaonline.org and please let Membership Chair, Wayne Prescott, know of your changes via e-mail at: 

wprescott@ValuationConsultant.net.   Name tags can be obtained by contacting Pam Thompson at pokeyt@comcast.net. 

Advertising 

Time to consider placing your or your organizationõs ad in the 2010 Bayviews newsletter.  Please contact our Advertising Chair, Erik      

Woodhouse, at erik@burchardandrinehart.com.  

IRWA Classes 

Please contact Education Chair, Molly Mullin, at mmullin@centralsan.dst.ca.us if you need a course for your SR/WA certification during 

the next two years.  The Chapter plans these courses in advance, so please let us know how we can help you. 

 

  

 Member Matters 

2010 FAU at the Flamingo Hotel in Las Vegas, Nevada  

January 26-28, 2010 

 

Registration Rates: 

$425 for members   $475 for non-members by 12/31/09 

$525 for members   $575 for non-members from 1/1/10  

 

Flamingo Las Vegas 

3555 Las Vegas Boulevard South 

(800) 732-2111 

 

mailto:gray@irwaonline.org


Page 7 - Bayviews 
Chapter 2 

Thanks to our Newsletter Sponsors for 2009 


