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Greetings Chapter Members!  
 
I really love this time of year as we head into 
the holiday season. Itôs a time when I am   
reminded to be thankful for everything I have.  
 
We had a really great turn out last month for 
Octoberôs lunch, held at Il Fornaio in Walnut 
Creek thanks to our wonderful speakers,    
Michael Thornton, Esq. and Gale Connor, 
Esq. of Nossaman, LLP and their presentation 
on ñRedevelopment Agencies: DOA?ò If you 

werenôt able to attend the lunch but would like a copy of their presentation, please email 
me and I will get a copy to you. Congratulations to Lisa Zaragoza from Contra Costa 
County Public Works Department who won our lunch raffle! 

Novemberôs lunch will be held at Frankie, Johnnie & Luigi, Too! located in Dublin and is 
being sponsored by Overland, Pacific & Cutler . Our speaker is Jerry Colburn, SR/WA, 
R/W-RAC, Managing Principal and Vice President of Overland, Pacific & Cutler (OPC) 
speaking on Cost Effective & Successful Business Relocations. Again, our Chapter  
appreciates our sponsors, so a big THANKS to OPC for sponsoring this monthôs lunch.  
 
Eva Ip, City of Fremont, mastered our crossword puzzle challenge from our October 
Newsletter and won herself a free lunch on the Chapter! Thank you to all those who 
participated! This monthôs newsletter will have a word search for your chance again to 
win a free lunch too! Congratulations Eva! 
 
I would like to congratulate all our Chapter 2 Members who recently took the SR/WA 
Review Course and Exam on September 20-22 in Martinez, taught by Mr. Jim Finnegan 
and PASSED! Eric Roman and Cheryl Allen with Associated Right of Way Services; 
Elizabeth Musbach with East Bay Regional Park District; Kathleen West and Lisa 
Robertson with Central Contra Costa Sanitary District and Shirley Parker and David 
Kramer with Contra Costa County Public Works Department.  
 
Our current Treasurer, Chad Wakefield, has decided to take on a bigger roleé.Dad, 
and will be stepping down to fulfill those obligations. Congratulations Chad and thank 
you for your service.  Lisa Robertson of Central Contra Costa Sanitary District will step 
up as our new Treasurer and Beth Bissell of Coates Field Services will become our new 
Secretary. Both will be sworn in at our November lunch by our Past President, Tara  
Peterson. Thank you Beth for your commitment! Congratulations on your positions Lisa 
and Beth! 
 
The Board is currently working with an instructor at Diablo Valley College in its        
Business Administration Real Estate Division. We have scheduled a date in late       
November to discuss Right of Way as another field students can pursue as a career in 
real estate and enlighten them about IRWA and how membership and classes can help 
them accomplish that goal.      Continued on page 9 
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Chapter 2 News:  Tributes, Tidbits and Luncheon Activities 

Congratulations to Christina Voyles, SR/WA, of Marin County for obtaining her SR/WA Designation! 

Welcome to new member Rosalyn Zeigler of AR/WS. 

Congratulations to Eva Ip of the City of Fremont for winning a free lunch by submitting a completed crossword from 

last monthôs issue of Bayviews.  Thanks to all who participated.         

Octoberõs Luncheon was held at Il Fornaio, a beautiful restaurant in downtown Walnut Creek.  

The luncheon was sponsored by Nossaman, LLP, and featured speakers Gale Connor and 

Mike Thornton. The subject was Redevelopment Agencies:  DOA?, which focused on the 

recent history and possible future of Californiaôs agencies.  It was interesting and timely.    

Pictured below are from the left:  Gale Connor, Esq., Chapter President Kathleen West, Michael    

Thornton, Esq., Chapter Secretary Lisa Robertson and Chapter Vice President Eric Roman.    

 

 

 

 

 

 

 

 

Congratulations to Lisa Zaragoza of Contra Costa County, pictured to the 

right, who won the raffle for the free lunch.  Thanks Lisa for posing with your 

certificate.   

Join us at an upcoming luncheon and you too can be a winner of a free lunch. 

 

 

 

Please contact our Hospitality Chair, Denise Jackson, at djackson@arws.com to learn more about supporting the Chapter and 

promoting your business through a luncheon sponsorship.   
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Chapter 2 Board and Committee MembersñNew Executive Board 

President/International Director 
Kathleen West 

CCCSD 
kwest@centralsan.org 

_________________________________ 
Vice President/International Director 

Eric Roman, R/W-AC, 
Associated Right of Way Services 

eroman@arws.com 
_________________________________ 

Treasurer 
Lisa Robertson 

CCCSD 
lrobertson@centralsan.org 

_________________________________ 
Secretary 
Beth Bissell 

Coates Field Service 
beth@coatesfieldservice.com 

_________________________________ 
Advertising 
Kevin Larson 

Burchard & Rinehart  
kevin@burchardandrinehart.com 

_________________________________ 
Asset & Property Management 

Phil Williamson, SR/WA,  
Port of San Francisco 

phil_williamson@sfport.com 
_________________________________ 

Communication & Marketing 
Michael G. Thornton, Esq.  

Nossaman, LLP 
mthornton@nossaman.com 

________________________________ 
Donna Dawkins Scholarship Committee 

Vern Cummings, SR/WA,  
vcummings@astound.net 

_________________________________ 
Education 

Molly Mullin, SR/WA,  
Retired 

mmmullin2001@yahoo.com 
 

Michele Trecek, SR/WA, 
Contra Costa County  

mtrecek@pw.co.contra-costa.ca.us 
_________________________________ 

Engineering & Surveys 
Robert Abbott 

Bay Area Rapid Transit 
RAbbott@bart.gov 

Environment 
Wayne Couto, MSA,  

U.S. Treasury Department 
wgcouto@yahoo.com 

__________________________________ 
Government & Local Public Agency 
George Fernandez, SR/WA, R/W-EC 

Caltrans 
george_fernandez@dot.ca.gov 

 
Bernadette Lambert 

Braun & Jalbert 
Braun.and.Jalbert@gmail.com 

__________________________________ 

Historical & 75th Anniversary 
Vern Cummings, SR/WA, 
vcummings5@astound.net  

__________________________________ 
Hospitality 

Denise Jackson 
Associated Right of Way Services 

djackson@arws.com 
__________________________________ 

Law & Ethics 
Les Hausrath, Esq.,  

Wendel, Rosen, Black & Dean LLP 
lhausrath@wendel.com 

__________________________________ 
Membership 
Beth Bissell 

Coates Field Service 
beth@coatesfieldservice.com 

__________________________________ 
Newsletter Editor 

Tara Peterson, SR/WA,  
City of San Leandro 

tpeterson@sanleandro.org 
__________________________________ 

Nominations & Elections 
Lisa Robertson 

CCCSD 
lrobertson@centralsan.org 

__________________________________ 
Past President 

Tara Peterson, SR/WA,  
City of San Leandro 

tpeterson@sanleandro.org 
__________________________________ 

Professional Development  
Steve Castellano, SR/WA,  

Associated Right of Way Services 
scastellano@arws.com 

 

Professional Development  
Debra Baker, SR/WA,  
Contra Costa County 

dbake@pw.cccounty.us 
_______________________________ 

Relocation 
Cecilia Melanson, SR/WA, 
Overland, Pacific & Cutler 

cmmrelo.comcast.net 
 

Karen Eddleman 
Associated Right of Way Services 

keddleman@arws.com 
_______________________________ 

Transportation 
Bernadette Lambert 

Braun & Jalbert 
Braun.and.Jailbert@gmail.com 

 
George Fernandez, SR/WA,  R/W-EC 

Caltrans 
george_fernandez@dot.ca.gov 

_______________________________ 
Utilities 

(Pipeline) 
Open Seat 

 
(Wireless Communications)  

Alan C. Louie, SR/WA,  
Acquisition Services 

aclwired2@gmail.com 
_______________________________ 

Valuation  
Joyce Diaz, MAI,  

Diaz, Diaz & Boyd, Inc. 
jldmai@ddb-inc.com 

 
Karen Couto, SR/WA, MAI,  

Associated Right of Way Services 
kcouto@arws.com 

_______________________________ 
Young Professionals 

Lisa Robertson 
CCCSD 

lrobertson@centralsan.org 
_______________________________ 
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November Luncheon 
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Donna Dawkins Scholarships:  Call for Applications 

Every year, IRWA Chapter 2 awards educational scholarships in memory of Donna Dawkins.  The 
Chapter is accepting applications now through December 1, 2011 for qualified members and 
their families.  
 
Donna Dawkins:  A History...  

 
Donna began her public service career with the Social Security            
Administration.  She moved on to Contra Costa County as an appraiser 
with the Assessorôs Office and then transferred to the Public Works     
Department in 1974 to be a Real Property Agent.  Donna was a pioneer 
in the Right of Way profession as one of the few female agents.  In 1986, 
she was named ñProfessional of the Yearò by Chapter 2 and in 1991    
became Chapter 2ôs President. Her career flourished at Contra Costa 
County, where she was promoted to the position of Principal Real    
Property Agent, retiring in August of 2000.  On July 14, 2001, she passed 
away after losing her battle with cancer.   

Because of her dedication to the profession, Donna wanted to establish a 
scholarship program for chapter members and their dependents to assist 
in funding their college educations.  Her husband Steve honored this 
wish by establishing the Donna Dawkins Memorial Scholarship in her 
memory. 

Chapter 2 continues to assist Steve by submitting applications to him every year to consider for 
these scholarships.  In this way, Donnaôs pioneering spirit and belief in community service live on in 
the generations of individuals who make their dreams possible through higher learning. 

 

These scholarships are available to individuals who are:  

Members of the IRWA Chapter 2 and their spouses, children, step children, 

grandchildren and step grandchildren. 

High School graduates or students who will be graduates during the current 

academic year. 

Students attending two or four-year accredited institutions of higher learning or 

accredited graduate or professional schools. 

 

 

Contact Vern Cummings at vcummings5@astound.net for an application.  

Donna and Steve Dawkins 
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Region 1 News:  Fall Forum in San Jose 

On Saturday, October 8th, your Chapter 2 representatives attended the Region 

1 Fall Forum in San Jose.  Chapter President Kathleen West and Chapter 

Vice President Eric Roman , R/W-AC, along with Chapter Newsletter Editor and 

International Local Public Agency Committee At Large Member Tara Peterson , 

SR/WA, pictured to the right, were on hand for the all day event.   

Below are some highlights that may be of interest to you. 

RWIEF (Right of Way International Education Foundation) representative 

Mike Pattison , SR/WA, spoke about the RWIEFôs fund raising activities.  

The Foundation funds educational initiatives for the IRWA and is doing well.  

Casino Night and Auction at the International Conference in Atlanta were 

successful, raising a bit more this year than last year.  Member Note:  Concerning the annual IRWA Membership 

Dues Notice that was recently sent out.  The total bill includes a voluntary donation to the RWIEF of $15.  If you do 

not want to contribute to the RWIEF, strike out the $15 charge and reduce the total by $15. 

Daniel Stoekel, Business Development Officer of the IRWA , spoke on a number of topics concerning Chapter   

Leadership. 1)  HQ, through its 30 Contacts Campaign, asked Chapters to identify potential contacts for new     

members and is encouraging Chapters to find local contacts who could benefit from IRWA membership and classes.   

2) Young Professional development and recruitment is a key goal of the organization.  Many Chapters had ideas to 

share.  3) Chapter Reports are being solicited by HQ in an attempt to provide Chapters with more information about 

their members and to encourage Committee Chairs to be more involved and responsible.  Concern was raised about 

the frequency of these reports.  Daniel replied that the reports are for the Chapters not for HQ, so Chapters can   

decide how frequently to complete the reports.  Chapter Committee goal setting and achievement should be        

implemented by all Chapters.  

Bill Yee , SR/WA, member of the IRWA Leadership Institute Team, presented the Leadership Institute Learning   

Program. The topic was how to coach and develop others, particularly the volunteers that make up IRWA Chapters. 

Region 1 Chair, Chris Banks , SR/WA, reported on the International Governance Committee meeting.  She          

indicated that the IRWA is financially sound.  She said that Chapters should use their savings, as we cannot hold on 

to large amounts.  The IRWA is considering a Chapters of Excellence program to provide financial incentives to 

Chapters performing well in key areas.  She discussed a recent class held by the IRWA in China.  It was successful 

and profitable.  She also discussed a presentation by South African representatives at the IGC meeting. 

The Committee Representatives all provided status reports.  Many are rewriting IRWA courses and are offering 

some sessions at the upcoming International Education Conference in Seattle in June 2012. Chapter members can 

volunteer to be on these committees.  Contact the chairs if interested.  Nominations for International awards 

are due by 2/1/12. These reports and all of the individual chapter reports are available on the Region 1 website at:         

http://region1.irwachapter46.org/pages/ChapterReports.html. 

Chapters voted to send $30 each to Region 1 for maintenance of its       

website for another year.  Chapters are encouraged to have and maintain 

their own websites. 

The Fall Forum was hosted by our sister Chapter 42 from San Jose.       

Pictured to the right are Fred Arredondo , Janet Motha , Chapter President, 

and Jerry Hansen , Chapter VP.  Thank you to all of them for all they did to 

make the event a success.    
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International News: IRWA Unveils 2011 Infrastructure Project of the Year 

Los Angeles, October 10, 2011 - This month has special significance for the International Right of Way Association 
(IRWA), whose 10,000 members play a vital role in overseeing the nationôs transportation, water and energy infrastructure. 
October is International Right of Way Month, and to acknowledge the industryôs role in bringing essential infrastructure 
projects to life, IRWA held a Project of the Year Competition.  
 
The 2011 Project of the Year was awarded to the Phoenix Sky  
Harbor International Airport for their Voluntary Acquisition and 
Relocation Services (VARS) Program. This ongoing community-
based program is highly unique - its sole purpose is to improve the 
quality of life for residents living in proximity to the airport. With the 
support of federal funding, eligible residents are given the option to 
relocate, and if they elect to do so, the city of Phoenix will purchase 
their property and  facilitate their move to comparable dwelling of their 
choice outside the noise-impacted area.  
 
ñOur goal was to create a forward-thinking program that would serve 
our neighboring community,ò said Danny Murphy, Aviation Director for 
Phoenix Sky Harbor International Airport. ñWorking closely with the Federal Aviation Administration, we went far beyond 
what was required by the Uniform Relocation Act so that we could fully meet the needs of each participant. We are       
honored that the VARS Program has been named IRWAôs 2011 Project of the Year.ò 
 
A 30-year veteran of the real estate appraisal industry, IRWA International President Randy A. Williams, SR/WA, MAI, 
FRICS is pleased to acknowledge the talented right of way professionals who plan and execute these essential quality-of-
life projects. ñThese highly trained specialists have valuable skills that are crucial to a projectôs success. From securing 
environmental clearances to negotiating property rights, their early involvement can work wonders in streamlining a project 
schedule, as well as delivering significant cost savings.ò Randy said. 
 
According to Mark Rieck, IRWAôs Executive Vice President, ñOur role often goes unnoticed, yet the highways we drive on, 
the utilities in our homes and the cell towers that we rely on to communicate all exist because of the expertise that right of 
way professionals bring to these projects.ò 
 
In September, a panel of industry experts selected this unique mix of Top 10 projects: 
 
1. Alameda Corridor East Construction Authority Grade Separation Projects submitted by Paragon Partners Ltd. 
2. DART Green Line Light Rail Expansion submitted by the Dallas Area Rapid Transit 
3. IH-35 Corridor Expansion Project submitted by the Texas Department of Transportation 
4. Interstate 69, Oakland City to Crane, Indiana, submitted by Parsons Brinckerhoff and O.R. Colan Associates 
5. Maine Power Reliability Program submitted by Burns & McDonnell 
6. Newton Pike Extension Project submitted by the Kentucky Transportation Cabinet 
7. Princess Anne Road/Kempsville Road/Witchduck Road Intersection Project submitted by the City of Virginia Beach, 

VA, Public Works/Real Estate 
8. Reconstruction of Monmouth County Bridge, U-12 submitted by Monmouth County Department of Public Works and 

Engineering 
9. Texas Drive/West Milham Ave./12th Street Roundabout Project submitted by the City of Portage, Michigan 
10. Voluntary Acquisition and Relocation Services Program submitted by the City of Phoenix Aviation Department 



Chapter 2: A History, Part Three  By Vern Cummings, SR/WA 
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SR/WA Program 
 
From the very beginning Frank Balfour stressed education.  In August 1936, the Association 
published the first Right of Way Procedure Manual.  Then in September 1936, the first     
education course on land title was offered.  As an Association, the Board of Directors 
adopted the Professional Development Program.  This was the beginning of the Senior Right 
of Way Agent (SR/WA) program.  This designation was created as an effort to motivate right 
of way professionals and promote their skills. 
 
The first SR/WA designations were awarded rather than earned.  Most of the first to be 
awarded the SR/WA designation were senior agents or supervisors.  At the beginning of the 
program, those who were not awarded the designation had to pass a four-part exam on   
negotiations, engineering, appraisal and law.  At first the SR/WA designation was not strongly recognized.  Those         
supervisors whoôd been awarded the designation without doing much to deserve it did not value the designation highly. 
 
In 1976, I asked if I would qualify as a candidate for the SR/WA, as my background at that time was in property           
management and utility relocation.  A detailed letter outlining my work was submitted to the chapter Professional               
Development Committee (PDC) who in turn sent it to Headquarters.  To my surprise, it was approved.  I then took the   
required exams and obtained my SR/WA.  However, management still did not give much credit to the designation. 
 
Shortly thereafter, some companies and agencies began to give SR/WA recipients a salary increase as the SR/WA      
designation became more widely recognized as a symbol of excellence.  In July 1980, the IRWA instituted a mandatory 
recertification program.  Shortly thereafter they added specialty areas to enhance the designation.  The educational      
requirements for declaring a specialty were structured to ensure that certain courses were mastered.  This process was 
the precursor to the present Right of Way Certification Program, which was launched in 1996.  With these changes, the 
SR/WA program obtained even more recognition and more agencies and companies extended additional pay to those with 
the SR/WA designation. 

 
In late 2010, the IRWA launched the Right of Way Professional Career 
Path Program.  This new Career Path program was developed to          
recognize and reward right of way professionals as they progress through 
the various stages of their careers.  These stages are acknowledged as 
the following certifications levels: Right of Way Agent, Associate Right of 
Way Professional, Right of Way Professional, and the SR/WA designation, 
which remains the highest designation for right of way professionals. 
 
Recently, the IRWA announced that the SR/WA capstone exam will 
change in 2012. The exam will be more challenging and contain 50 more 
questions (from 200 to 250). 

____________________________________ 
Please contact Vern Cummings at vcummings5@astound.net to    
volunteer to help out on the Chapterõs 75th Anniversary Celebration.  



Presidentõs Message, Continued from Page 1 
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Please donôt forget to submit your ballots for nominations for Employer of the Year, Professional of the Year and the 
Sophie Yore Award by November 1, 2011. Please recognize a colleague or an employer who you feel deserves special 
recognition for supporting our local chapter by contributing their time or an employer who supports you attending IRWA 
functions and taking classes. Awards will be presented at our holiday lunch in December.  

We will be holding a Board Meeting on November 16 at ARWS offices in Pleasant Hill at 2:00 pm focusing on our    
Committee Chairsô goals, past and future. 

Donôt forget to Save the Date for our holiday lunch which will be held December 14 at noon at Vic Stewartôs in Walnut 

Creek.              Kathleen  

Thanksgiving Word Search: Complete and Enter for a Free Lunch 

H S X W C Y B D D G Y G W I G  

T E M G W Q G X Z F F G N N H  

U D F I F O O T B A L L I Q A  

O A P E R E Y F N N E F C W R  

M R G U G G E N U R F Y N W V  

Y A H A R A L E O U O S P Z E  

L P Y G S I I I T L C C W X S  

P O J T F P T S P H O U W U T  

V L L A F O B A U Y M C K U M  

G N I V I G S K N A H T R V A  

N M U T U A I B A S P K C U I  

G O B B L E S B B V E Q S D Z  

H M T O U T M B L Y U W G H E  

X D Y Z N O A I C E T M A Y R  

L W J X Q B Y B H D T P I D B  

 

AUTUMN    COLONY CORN  FALL  FEAST FOOTBALL GIBLET  

GOBBLE HARVEST MAIZE PARADE PIE   PILGRIMS PLYMOUTH 

PURITANS STUFFING THANKSGIVING  TURKEY VOYAGE YAMS 

_____________________________________________________________________________________________________________________ 

Submit your completed word search to Lisa Robertson at lrobertson@centralsan.org by November 30th to win a 

free chapter lunch (redeemable between January and June 2012). 



Newsletter Sponsors 
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